
A community resource  guide to paratransit services, 
designed for clinicians , social workers and veterans.



Implemented and created by :

 Robert O'Leary, Chief of Transportation Services,       
Boston HealthCare Systems

 Marie Cuomo, Supervisor Travel Services

 John F. Connolly, Transportation Assistant



Aim is provide additional paratransit information 
to social services when beneficiary  do not qualify 
for special mode. 

 Implement strategy to partner with state and local agencies to 
provide transportation for all Veterans 

 Establish a transportation network to maximize patient pick-ups

 Find private and commercial vendors that provide rides at low or 
zero cost.

 Refer patients to  local Veteran Service organizations (VSO)



Transportation Network (cont.)
 Commercial and Community Transportation 

Providers, MBTA ‘The Ride’.

 Non-profits organizations, Such as ‘United We Ride’ 
‘Nathan Hale Organization,’ ‘Veteran Out Reach 
Centers Inc.’ “Disabled American Veterans”, “American 
Legion” and “Veteran of Foreign Wars”.



VTS network area of coverage



MBTA ‘The Ride’

 MBTA



The Ride, Uber, lyft, or Curb



Chelsea Soldiers Home
wheelchair  accessible with lift 



Local Bus service



Transportation services

MassHealth provides nonemergency transportation 
services and emergency ambulance services. The general 
guidelines for nonemergency services are:
Your medical provider must authorize your need for 
transportation by completing a Prescription for 

Transportation (PT-1) form for community-based services 
or a Medical Necessity Form (MNF) for institutionally 
based services.
Transportation must be to and from a MassHealth provider 
for a MassHealth-reimbursable service.
You are not able to access public transportation and/or 
private means of transportation.
There are exceptions to these guidelines. Please call the 
MassHealth Customer Service Center for more 
information.

http://www.mass.gov/eohhs/gov/departments/masshealth/contact-masshealth.html


The Ride’s Area of Coverage





VA Transportation Services

 Currently under contract  with the Department of 
Veterans Affairs , Alternative Transportation Services 
(contractor) Provides ‘Special Mode’  transportation to 
qualified veterans.  



Special Mode::
 b. When a veteran requires a specialized mode of 

transportation (wheelchair, ambulance) a request for 
transportation will be initiated by the veteran’s authorizing 
clinician with sufficient medical justification and the type 
of transportation necessary.  Requests will be forwarded to 
the Beneficiary Travel Office to determine the veteran’s 
eligibility for the program.  Once determined eligible, the 
appropriate travel is arranged..  Veterans who do not meet 
eligibility requirements or have other means available will 
be referred to Social Work Service for assistance using 
available local and community resources.





Chapter 115 Benefits from the 
Massachusetts Department of 
Veterans’ Services: 

 Annuities 

 You can receive a $2000 annuity payment each year if 
you are (1) a veteran who has blindness, paraplegia, or 
a double amputation connected to his or her service; 
(2) a veteran who has a 100% VA rating; or (3) a parent 
or un-remarried spouse of a veteran who died because 
of a wartime or combat-related injury. 

 Other Types of Benefits: 

 Moving assistance 

 Transportation to medical appointments 



ATS(VTS)



Special Mode of Transportation
 Chair car 

 Ambulance  



Alternative Transportation

Metro West Regional Transit Authority

MBTA The Ride





Medical Transportation



Costal Medical 
Transportation LLC.

Medicaid 
accepted





MASS MOBILITY

Transportation services

MassHealth provides nonemergency 
transportation services and emergency 
ambulance services. The general guidelines 
for nonemergency services are:
Your medical provider must authorize your 
need for transportation by completing a 
Prescription for Transportation (PT-1) form 
for community-based services or a Medical 
Necessity Form (MNF) for institutionally 
based services.
Transportation must be to and from a 
MassHealth provider for a MassHealth-
reimbursable service.
You are not able to access public 
transportation and/or private means of 
transportation.



www.dlvma.org 781-352-3575



A&A Metro Transportation Medical Transportation: 
Call(508)697-4343

http://www.aametro.com/medical.php

http://www.aametro.com/medical.php


SCM Transportation Inc.
617-625-1191 (press "0" for Reservations)
167 Holland St, Somerville MA 02144



Veterans  INC.
 Transportation to work, 

legal appointments,  
medical appointments, 
off-site support group 
meetings, and 
community activities. 
Veterans Inc. also 
coordinates a Vehicles 
for Vets donation 
program.

http://www.veteransinc.org/services/donations/#cars


Veterans programs

Sam Braman

Transportation 
Manager, Pittsfield
Phone: (413) 281-0273
Fax: (413) 236-2911
sbraman@wesoldieron.org

Veterans and Families 
Transportation Call 
Center:

mailto:sbraman@wesoldieron.org


NORFOLK 
COUNTY

RSVP 
RIDES FOR 
VETERANS

RSVP Volunteer Program
Norfolk County Commissioners' Office
614 High Street, Suite 201
P.O. Box 310
Dedham, MA 02027

781-329-5728



BHT Boston 
Hospital 
Transportation

RESERVATIONS A MUST!

Reservations must be made between 
8:00 AM and 5:00 PM no later than the 
weekday before you wish to travel.
Fare $30.00 ROUND TRIP / $15.00 ONE 
WAY 

ESCORTS ALLOWED BASED ON 
SEATING AVAILABILITY
(escort confirmation received day before 
appointment) 

FOR RESERVATIONS CALL
1-800-352-7155
Monday thru Friday
8:00 AM to 5:00 PM 

http://www.capecodtransit.org/downloads/ADAApplication.pdf

http://www.capecodtransit.org/


Five Major Transportation Networks 
in the 495 beltway



Transportation phone/internet links

• M.A.R.T. Leominster and Fitchburg area  phone 978-345-
7711, 800-922-5636 http://www.mrta.us

• W.R.T.A.  (Worcester Region ) 508-791-WRTA 
http://www.therta.com

• G.A.T.R.A (Attleboro ,Taunton Region) 800-483-2500 
TDD 508-824-3474 http://www.gatra.org

• M.W.R.T.A (Metro West) Natick Framingham 508-935-
2222 toll free 888-996-9782 TTY 508-935-2242 
http://www.mwrta.com

http://www.mrta.us/
http://www.therta.com/
http://www.gatra.org/
http://www.mwrta.com/


Dracut Transportation Co.
580 Arlington Street
Dracut, MA 01826 
(978) 957-1931

https://images.search.yahoo.com/images/view;_ylt=AwrBT7xd3mFWwcQAqQtXNyoA;_ylu=X3oDMTByMjB0aG5zBGNvbG8DYmYxBHBvcwMxBHZ0aWQDBHNlYwNzYw--?p=Van+clip+art&back=https://search.yahoo.com/search?p%3DVan%2Bclip%2Bart%26fp%3D1%26ei%3DUTF-8&no=1&fr=%26fr%3Dyfp-t-901&h=123&w=225&imgurl=images.clipartpanda.com/minivan-clipart-van-clip-art-orange-van.svg&rurl=http://www.clipartpanda.com/categories/minivan-20clipart&size=47KB&name=minivan-clipart-van-clip-art-orange-van.svg&tt=minivan-clipart-van-clip-art-orange-van.svg&sigr=11o70qna6&sigi=1236h7csl&sigb=11sjumtvu&sign=11bqi4ef9&sigt=11bqi4ef9


Council on Aging, local Cities and 
Towns:
City of Templeton:  978-632-4592
City of Peabody:      978-531-2254
City of Quincy :       617-376-1242
City of Arlington:    781-316-3400
*City of Norwell:       781-659-7878
* Town of Marion      508-748-3500
City of Millis:            508-376-7059
City of New Bedford 508-324-2432





Brockton (DIAL-A-BAT) 508-584-5530
Brockton (DIAL-A-BAT) TDD: 508-580-0873
Abington (COA) 781-982-2146
Avon (COA) 508-559-0060
Bridgewater (COA) 508-697-0929
E. Bridgewater (COA) 508-378-1610
W. Bridgewater (COA) 508-894-1262
Whitman (COA) 781-447-7619
Stoughton (COA) 781-344-8882
Easton (COA) 508-230-0540
Dedham Council on Aging  781-326-1650







Nathan Hale Organization link below:

www.thenathanhaleveteransoutreachcenterplymouthma.com

Main Office – Plymouth
All transportation appointments and information
763 State Road, Plymouth MA 02360
508-224-0100

Middleboro Office
260 Centre Street, Middleboro MA 02364
781-923-0900

http://www.thenathanhaleveteransoutreachcenter.com/


To find out if you qualify for transportation benefits, please contact 
the MassHealth Customer Service Center (CSC) at 1-800-841-2900 
(TTY: 1-800-497-4648 for people with partial or total hearing loss.

Your MassHealth medical provider must complete and sign a 
Prescription for Transportation (PT-1) form on your behalf. This form 
can be completed online, faxed, or mailed to the CSC.

http://www.mass.gov/HST
http://www.mass.gov/HST




Veterans Transportation 
Services Committee:

• Robert O’Leary, Chief of Transportation

• John F. Connolly  LSWA ,Transportation Assistant

• Diane Maloof, RN, BSN Assistant Nurse Manager  

• Francis J. Walsh, U.S.M.C Sr. Vice Commander, 

Chp.40 DAV  Newburyport, MA


