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VA Boston Health Care Virtual Resources

STAYING CONNECTED TO VA BOSTON

[0 VA BOStON WeEDSITE. . iuiiiiiiiiiiiireeiri v r s s e s e s e e n e naas www.bostonva.gov
O VA Boston Patient Call Center....cvcveiieiiereriiririr s rsenaeass 1-800-865-3384
O Video Connect (VVC).....cocviviviiininnnns www.mobile.va.gov/app/va-video-connect

VVC is the program you need for video/virtual medical appointments

Program Contact- VHABHSVVCQuestions@va.gov

O My HealtheVet (MHV).....ooiiiiirir e www.myhealth.va.gov
MHYV is the National patient website to self-manage VA Healthcare
e Create your account online at www.myhealth.va.gov and make sure you
upgrade to a Premium Account for access to all resources
o Upgrade online OR Email vhabhsmhv@va.gov with your name and

phone number. A VA Staff member will schedule a video/virtual
appointment and help you get started

e Write down your USER ID: Password:

O Tools/APPS:
Access to health care at your fingertips using your mobile devices

o AllMobile VA APPS:ciniiiiiieieirieriiinraesaenaenenn. www.mobile.va.gov/appstore
®  ANNIE APP:ternrierrrnraeraranranranranaarannins www.veteran.mobile.va.gov/annie-vet
e COVID Coach App....www.ptsd.va.gov/appvid/mobile/COVID coach_app.asp
e Coronavirus Chatbot:........ccocviiiiviariinnnnnn.. www.va.gov/coronavirus-chatbot

Program Contact for MHV & APPS- Lauren Lenihan MSN, FNP: 774-826-3440
Shari Wilson MSN, RN: 857-203-5662

O Social Media Outlets:
See the most recent local updates from Boston VA
L = 107 =] 0 16 10 ] www.facebook.com/VABoston
L I,/ 1 (= www.twitter.com/VABostonHC

O Veteran Health Education and Information:

e Veteran Health Library:......ccccveviiiiiininnnen. www.veteranshealthlibrary.va.gov
e VA Public Health/COVID 19:....cccveevirieeieveeeceeenne, www.va.gov/coronavirus
e Center for Disease Control (CDC): vevvevieevirierraercnrneranennennn. www.cdc.gov
e MA State Website COVID 19:...ciiiiiiiiirierieevrrrerernmenaeas WWW.mass.gov
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