Outcomes/Our Rehab Program’s 2009 Report Card:

Information on the veterans we worked with in 2009:

· Total number of veterans on our rehab unit: 128 veterans

· Average Age: 65 years old
· Gender: 95% male, 5% female

· Ethnicity: 81% White, 8% African American, 2% Hispanic, <1% Native American, 9% Other
· Average length of stay in rehab:  12 days
Percentage of Total Veterans Treated by Major Diagnosis Group:

· Stroke: 13%
· Brain Dysfunction: 5%
· Neurological: 4%
· Amputation of a limb: 6%

· Orthopedic: 57%
· Medically Complex: 5%

· Other Conditions: 9%

Percentage of Veterans Discharged from Rehabilitation Unit to Home:  83%  

· 106 of the 128 veterans 2008 were discharged to their home setting.

· 19 transferred to subacute rehabilitation setting 

· 3 transferred to acute medical section of hospital

Percentage of veterans who felt their progress in rehab met their expectations: 88%

· 93 of the 106 veterans who responded to this question felt that the progress made during rehabilitation met their expectations.

Percentage of Veterans who maintained the mobility gains made in rehabilitation at 3 months after discharge from Rehabilitation Unit: 98%
· 107 of the 109 veterans that were followed-up with maintained their functional abilities 90 days after they went home from rehab.

Veteran Satisfaction 

Veteran Satisfaction with our Rehabilitation Unit:

1.   98% reported that staff gave them the opportunity to ask questions

2. 100% reported that the doctor answered all their questions

3. 100% reported the providers listened to their needs

4. 100% reported excellent/very good/good quality of care on the rehab unit.

What are veterans said after they left rehabilitation through a phone interview:

1. 98% reported they would recommend VA Boston Inpatient Rehabilitation to a friend or family.

2. 95% were satisfied with their post discharge services

3. 97% reported that the rehab program prepared them for going home

4. 96% felt they were involved the decision making process during their stay in rehab

