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Patient Satisfaction Survey 
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Demographics Level of Function 
Our veterans gained more independence in their 
mobility while in our rehab program compared to other 
VAs. 
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Total Persons 
Served 

176 

Average Age 66 years 

Gender: 
    Male  
    Female 

 
95% 
5% 

Ethnicity:  
  White  
  African American  
  Native American 
  Other 

 
88% 
7% 
<1% 
5% 

Maintaining Level of Function 
95% of our veterans maintained the benefits of 
rehab participation when interviewed 90 days after 
discharge. 
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Length of Stay 
Our veterans are ready to go home sooner. Our length of stay is 9 
days shorter than other VAs! 

Discharge Destination 

Diagnoses Treated:    
Orthopedic 97 (55%) 

Amputation of Limb 24 (14%) 

Stroke 18 (10%) 

Cardiac 9 (5%) 

Brain Dysfunction 8 (5%) 

Medically Complex 6 (3%) 

Neurological 4 (2%) 

Pulmonary 2 (1%) 

Debility 2 (1%) 

Multiple Trauma 1 (<1%) 

• 82% discharged to home/community 

• 14% discharged to subacute rehabilitation 

•   2% discharged to long term care 

•   1% with unplanned transfers to acute hospital 

•  In every category of patient satisfaction, we were above  
    the national benchmark by at least 2% 

•  98% reporting they would recommend facility to family  
   and  friends in time of need 

Achieving Goals 
93% of our veterans felt the progress they made in 
rehab met their expectations.  
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