New Volunteer Orientation Test.

This test is to be taken after you read the Volunteer Handbook. A score of 100%   is necessary for appointment as a WOC.

1) The mission of the VA Boston Healthcare System is to NOT put Veterans first:
A) True
B) False

2) VA Volunteers bring to patients a part of the outside world and a feeling of              belonging, of not being isolated because of hospitalization:

A) True
B) False

3) The fire and police emergency telephone numbers are:

A) 333, 911

B) 3333,9911

C) 3333,5911

D) 33333,55911

4) Safety is everyone’s business, practice it daily:

A) True
B) False

5) Code Blue refers to a Fire Emergency:
A) True
B) False 

6) Code Yellow refers to a Missing Patient:

A) True
B) False

7) Volunteers are treated as employees for purposes of accidents and injury occurring during official, regularly scheduled volunteers duties:

A) True
B) False

8) Eating, drinking, smoking, applying cosmetics/lip balm, handling contact lenses is permitted where there is a likelihood of exposure to blood/body fluids:

A) True
B) False

9) Food and drink shall not be kept in refrigerators, freezers, counter-tops, shelves where blood/body fluids may be present:

A) True
B) False

10) Use alcohol based hand rub for routine hand hygiene before and after patient contacts:

A) True
B) False

11) Only a few volunteers work under the supervision of a staff member:

A) True
B) False

12) As a volunteer you need not sign in every single day you volunteer:
A) True
B) False

13) Volunteer uniforms are not required however, all volunteers must wear their VA ID badge:

A) True
B) False

14) Should you learn confidential information about a patient in the our care you are allowed to share that information with other patients:

A) True
B) False

15) If you feel you have been the object of either verbal/physical harassment you should immediately tell as many volunteers as possible in an effort to protect them:

A) True
B) False

16) HIPAA stands for:

A) Health Information Protection Access and Accountability Act.

B) Health Insurance Provider Alert and Access Act.

C) Health Insurance Portability and Accountability Act.

D) Health Information Provider Alert and Access Act.

17) Respecting and providing for a patients privacy is everyone’s responsibility:

A) True
B) False

18) Should you need to heat your lunch during your break, it is acceptable to leave a toaster-microwave unattended:

A) True
B) False 
Print Name: _________________

Signature: __________________

Date: ___________

