Affiliate:  ___________________

Date: ______________________

VA BOSTON HEALTHCARE SYSTEM

NURSING AFFILIATE ORIENTATION

PATIENT ABUSE
It is the policy of the VA that no patient is to be mistreated or abused in any way, physically, psychologically, sexually or verbally by any employee, student or visitor.  

Definitions:  

1. Patient abuse includes psychological, physical, sexual and/or verbal abuse such as the following:

a. Any action or behavior that conflicts with patient rights, unless part of an appropriate therapeutic plan or to prevent immediate and apparent harm to a patient, visitor, or staff member;

b. Intentional omission of care;

c. Willful violation of a patient's privacy;

d. Intimidation, harassment or ridicule of a patient including teasing, scolding, using profanity or speaking harshly;

e. Willful physical injury, such as, striking, slapping, kicking, shoving or rough handling of a patient or any form of patient neglect;

f.  Employee "intent' to abuse is not a requirement for patient abuse.  The patient's perception of how he/she was treated is an essential component of the determination as to whether a patient was abused.  However, the fact that a patient has limited or no cognitive ability does not exclude the possibility that a patient was abused.

2. Any student who witnesses any unkindness, rudeness or violence of any kind toward a patient must promptly report it to her/his instructor and the Nurse Manager/designee of the patient care unit/area and be prepared to write a statement.  The Education Department must also be notified by the affiliate faculty.

D.O.O.
9/94

Revised:
9/95, 9/96, 9/97, 9/98, 9/99, 9/00, 9/01, 10/02, 8/03, 8/04; 8/05; 8/06; 7/07
I understand that under no circumstances will patient abuse or mistreatment be tolerated at this medical center and that any incident of unkindness, rudeness or violence toward a patient will be reported by me to the appropriate persons (Instructor, Head Nurse, and the Education Department).

	Signature of Student
	Unit
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